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YOMA BANK

The Responsible Bank.
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The Yoma Bank Mobile Banking App and Internet Banking System ran into technical issues over
the past week and the bank has been working hard to resolve the issues quickly. Many customers
are still facing technical problems with the App, but we want to assure you that this does not
impact the core banking system, payroll services, ATM and branches. All Yoma employees are able
to continue using the services below: 1. Withdraw from ATM machines using your MPU card. 2.
Check your account balance through ATM machines. 3. You can access money in Smart Account
from Wave Money if your Wave Account and Smart Account are linked. If you should run into
issues withdrawing your salary, checking your balance or have any questions, please contact AskHR
at askhr@yoma.com.mm for further clarification.
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